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Working together to support people in 
their own home 

Professional Partnerships



Our Services
Keeping our clients happy and helping them to 
maintain their independence at home is our ultimate 
goal. To achieve this, we offer care packages on a half 
hourly, hourly, daily and weekly basis throughout the 
day and night. We appreciate that each individual 
is different, so when we create care plans we put a 
great deal of time and effort in getting to know our 
clients and their support network. This allows us 
to deliver an excellent service, personalised to our 
clients’ needs and overall wellbeing. 

Our carers can provide assistance in a variety of ways 
focused on assisting with day to day tasks.

Some of the services we provide include: 
Personal Care
•	 Getting up and putting to bed
•	 Washing and dressing
•	 Bathing and showering
•	 Managing incontinence

Help at home 
•	 Preparing meals and feeding 
•	 Housework, shopping, laundry 
•	 Managing medication - in association with Nash Chemists 
•	 Collecting prescriptions 

Social companionship
•	 Offering friendly conversation is part and parcel of all the  
 services we provide 
•	 Accompanying clients to appointments e.g. doctors,   
 hospital, hairdressers 
•	 Accompanying clients when shopping, visiting the library, 
 attending social events 
•	 Day and night sits – having the peace of mind that   
 someone is there to help during the day and night 

We offer short or long term care services, permanent or 
temporary, depending on our clients’ requirements. 



One of the fundamental reasons 
for establishing Nash Homecare 
is to provide a care service that 
looks holistically at the needs and 
wellbeing of an individual. By taking 
this approach, we work closely 
with healthcare professionals by 
fully understanding their patient’s 
home care needs and delivering 
a professional service to improve 
patient outcomes.
  
Through our links with Nash Chemists, 
we have been able to build strong 
working relationships with local GPs, 
district nurses, physiotherapists, 
hospital discharge coordinators, 
social workers and various other 
health and social care professionals. 
We believe our services can help 
bridge the gap between health and 
social care which allows us to gain a 
more rounded understanding of our 
clients. This understanding can help 
improve the wellbeing of our clients 
and can assist in achieving positive 
patient outcomes. 

Healthcare professionals can feel 
confident	that	when	referring	patients	
to us, they will receive the highest 
standard of care in their home. We 
ensure this by employing quality carers 
who undergo a rigorous selection and 
training programme which enables 
them to provide excellent one to one 
care. Our carers are trained to monitor, 
manage and respond to existing care 
needs as well as flagging up changes 
in needs, which can potentially reduce 
emergency hospital admissions. 

Our ‘hospital to home’ service means 
we can assist with a smooth transition 
of care from the hospital environment 
back into a patient’s home. We work 
with hospital nurses and discharge 
coordinators to understand the 
patient’s condition and their care 
plan requirements.  We can also help 
manage adjustments that may be 
needed at home to assist patient 
recovery, potentially reducing hospital 
re-admissions.   

Our Story

Our partners are important to us



For when you need us...

OFFICE OPENING TIMES
Monday - Friday

8am - 4pm

CALL US
01442 824 137

Our background in pharmacy allows 
us to have a strong focus helping 
our clients manage their medicines 
correctly. All our employees undergo 
extensive training and assessment in 
areas such as:
•	 Common types of medication and  
 their use
•	 Procedures and techniques for the  
 administration of medication
•	 How to prepare for the   
 administration of medication
•	 Administering and monitoring  
 medication
•	 Safely receiving, storing and   
 disposing of medication
•	 Rights of the individual when   
 managing their medication 
•	 Recording and reporting the use  
 of medication

We believe that by offering a 
professional medicines management 
service to our clients we can reduce 
wastage of medicine, which is 
estimated to cost the NHS in excess of 
£300 million a year.  

By having the support of our in-house 
pharmacist, our carers have access 
to a healthcare professional able to 
answer questions regarding client’s 
conditions or medication. Therefore 
our carers can also support clients to 
manage their minor ailments, which 
can reduce unnecessary visits to their 
GP or A&E departments. 

EMAIL US
info@nashhomecare.co.uk

If	you	have	a	patient	or	know	someone	who	could	benefit	from	
our service, do get in touch with us on 01442 824137 or visit our 

website at www.nashhomecare.co.uk for more information.

What makes us different?

FACEBOOK
@nashhomecare

Nash Homecare, Nash House, 15 Sovereign Park, Cleveland Way, 
Hemel Hempstead, HP2 7DA


